B. Adjust the chain assembly 1o remove excessive slack.

SYMPTOMS CORAECTIVE ACTION PARTIAL SERVICE PARTS
1. Poor flush. A, Adjust the tank water level to match the waterling. TZER TS
B. Fully open the water supply shut-ofl valve. rip Levar
C. Claar obetructions from the trapway, jet, or bowl dm holes, w___, L]
D. Clear obstructions from the waste line.
2, Mo flugh, A, Reconnect the chain to the g lever of flush vake. =

A Tha fill valve turns
on/olf by itsellf
without the todlet being
flushed, or it runs
allowing water to
antar the tank.

A, Adjust the chain for proper slack 5o the seal is not hald off the flush valve seat.

B. Clean of replace the seal if it is womn, dirty, or misaligned with the flushvale seat, or
if the flush valve seat is damaged. Replace the flush valve seal or flush valve.

. Clean the fill vahe seat’seat washer of dabris, or replace the piston/saat washer

assamily.

Remove the tank and tighten the flush valke nut if flush valve gasket is leaking.

Do not ovartighten. If lsakage continues, replace the gasket.

Replace the fill valve if the valve float sinks.

. Adjust the tank water level if it is too high.
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Fill
Valve

4, Tank takes axcessive
tirne to fill.

. Fully open tha water supply shut-off vaha.
Clean the valve inlet, vahwe head, or supply line. Flush the lines.

5. Tharae is axcessive nolse
when the tank is filling.

lE@xlmm o O

. Partially close the water supply shut-off valve if the water pressure to the todlet is 0o
high. Check the tollet performance following any such adjustment.
B. Remove dit or obstructions from the valve head. Flush the lines.

IMPORTANT: Useanly KOHLER Ganuine Parts as shown 1o avoid property damage.
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“Fi nis heoolor code neguired.

If unable to correct the problem, contact the Customer Care Center: 1-800-4 KOHLER (US A and Canada) or for service parts information, visit www . kohler.comfserv ice parts.
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