Fireclay Sinks

Installation Instructions
•

The ﬁreclay farmhouse sinks are reversible by design oﬀering you two options to select. The installation dimensions will be diﬀerent depending
on which farmhouse side you wish to see. The front and back walls of the sink are not the same thickness by design. IT IS CRITICAL THAT
THE CABINET MAKER, COUNTER TOP FABRICATOR, AS WELL AS THE CABINET INSTALLER UNDERSTAND THE EXPECTATIONS OF
THE CONSUMER.
A custom sink base cabinet is required.
Proper installation requires a coordinated eﬀort including advanced dialog between the designer (or customer), the cabinet maker, the
countertop fabricator and the sink installer during the design and installation phase.
It is required that a support frame be constructed inside the cabinet for adequate support of the sink as shown in Figure 1.
It is recommended that the sink countertop cutout provide a reveal into the sink bowl opening as shown in Figure 2.
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It is required that a support frame be constructed inside
the cabinet for adequate support of the sink as shown in Figure 1.
It is recommended that the sink countertop cutout provide a ⅛"
overhang into the sink bowl opening as shown in Figure 3. Do not
reduce this ⅛" dimension since the bowl shape and overall size will
have dimensional variation.

INSTALLATION TIPS
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The manufacturer recommends that Fireclay sinks be installed by a professional, experienced installer.
WARNING: Due to the dimensional variation inherent in the ﬁreclay manufacturing process, sink cutout templates are not provided. The
manufacturer recommends using the actual sink for the countertop cutout.
The manufacturer recommends providing the cabinet maker with the actual sink to be installed prior to cabinet fabrication.
It is recommended that you discuss with your customer the desired ﬁnished appearance of the sink and
countertop installation. The manufacturer is not responsible for improper sink and/or countertop installations.
WARNING: The support frame and proper support for the sink must suﬃciently support 300 lbs. This is the approximate weight of the sink
when full and applies to both installations shown below.
Undermount sinks should only be fastened to a solid surface countertop (i.e. granite / Corian®).
The manufacturer is not responsible for the sink or countertop if damaged during installation.
Fireclay sinks are heavy, please arrange for assistance to move or position.
Follow all local plumbing and building codes.
Inspect sink for damage prior to beginning installation.
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Fireclay Sinks
Installation Instructions
Care & Cleaning Guidelines
With proper care and maintenance, your fireclay sink will give you a lifetime of service. Below are the suggestions for the care and cleaning of your
sink.
General Cleaning
It is recommended to clean your sink daily to avoid build-up of soap or mineral deposits, as these tend to have an adverse effect on the appearance
of the product. For daily cleaning use an ordinary mild detergent and soft cloth to rinse and dry the sink. Allowing water or cleaners to evaporate will
negatively impact the look of the sink. To avoid this, it is important to dry the sink after each use.
•
•

To avoid unwanted build-up, it is recommended to dry your sink after each use.
Soft abrasive cleaners may be used when necessary (Blue Scotch-Brite Pads). Strong abrasive cleaners will scratch and dull the surface
(Green Scotch-Brite Pads).

Do’s
• It is recommended the use of an bottom grid or rinsing basket to protect your sink.
• Run cold water when pouring boiling water into sink.
• It is recommended that you clean your sink prior to first use.
Don’ts
• Avoid storing open containers of household cleaners and chemicals containing chloride such as bleach, acid, and drain cleaners or toilet bowl
cleaner beneath the sink. Vapor emission from the chlorides can cause corrosion and pitting to the exposed stainless steel and other metals
including faucet water supply lines.
• Do not use dish mats as these can trap soap and dirt making sink maintenance more time-consuming and cultivate harmful bacteria.
• Do not leave standing water in your sink, especially if the water contains anything that could stain the sink (i.e. coffee or tea).
Fireclay
• For difficult stains a 50/50 water/bleach solution or non-abrasive cleaners (follow cleaner manufacturer's instructions) can be used, rinse and
towel dry the sink afterwards. DO NOT leave bleach or a bleach solution sitting in the sink.
• Do not set hot pans directly into sink.
• Though fireclay sinks are resilient. They can be chipped or cracked with metal or stone objects. Use caution and never throw or drop anything
into a fireclay sink.
• Stubborn stains and water marks can be wiped with the eraser pad in Elkay’s cleaning kit or a Mr. Clean® Magic Eraser® and either water or a
50/50 white vinegar and water solution. Towel dry with a cotton cloth.
Recommended Cleaning Products:
Fantastik Antibacterial Heavy Duty
Formula 409 Antibacterial All Purpose
Green Works All-Purpose
Soft Scrub Gel with Bleach
Soft Scrub Lemon Cleanser
Success with cleaners are dependent on the quality of the water being used. Failure to follow care and cleaning will void your warranty. For
additional information, please visit elkay.com.
Home Remedies
For major stains or grime on your sink, a mixture of a half a cup of white vinegar and a half cup of water will help. Dip a cloth into the solution and
rub away the grime or stain. The solution should then be rinsed off and dried to prevent damage to your sink’s finish.
Another solution for major grime or stains, is a small amount of baking soda and water on a toothbrush. This should remove any nasty stains.
Again, the solution should then be rinsed off and dried to prevent damage to the finish of your sink.
DO NOT allow any part of your sink to soak in either of the above mixtures. It is also recommended to test the above mixtures on an unseen part of
your faucet to see what affect it has to the finish of your sink.
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Luxart products manufactured by Elkay will be covered by Elkay’s warranty as follows:

Elkay Fireclay Sinks Limited Lifetime Warranty
Elkay warrants to the original purchaser of an Elkay Fireclay sink that Elkay will, at its option, replace
or repair, without charge, such product if it fails under normal residential use due to a manufacturing
defect for the lifetime of normal residential use. Product replacement does not include transportation
cost or labor installation cost. This warranty covers only Elkay Fireclay farmhouse and undermount
sinks installed in a conventional solid surface counter top and applies to residential installations only.
Elkay reserves the right to examine product in question and its installation prior to repair or
replacement.
Waste fittings and accessories are warranted for 1 year from the date of purchase.
Other Warranty Conditions on Sinks
This warranty applies to sinks purchased after August 1 2008 as shown on the purchaser’s dated receipt.
For sinks purchased prior to August 1 2008, the applicable warranty at that time will be in effect. Our
warranty does not cover product failure or damage caused by the use of optional Elkay or non-Elkay
accessories, abusive treatment, misuse, environmental factors, normal wear including dents and
scratches, improper care and cleaning, use of aggressive and abrasive cleaners, damage due to
handling or failure to follow the recommended procedures for installation, care and maintenance as
detailed in the installation and care guide provided with every sink.
This warranty is extended only to the original consumer purchaser of the product. This warranty does
not cover shipping costs, labor costs, or any other charges for such items as installation or replacement
of the sink, diagnosis or replacement of any faucet or component part, or any other expense or loss.
This warranty also does not cover obsolete, discontinued nor display products, whether such items are
purchased at discount outlets and/or on-line or sold on clearance or close out.
All incidental or consequential damages are specifically excluded. No additional
warranties, express or implied are given, including but not limited to, any implied
warranty of merchantability or fitness for a particular purpose.
Some states do not allow the exclusion or limitation of incidental or consequential damages or
limitations on how long an implied warranty lasts, so the above limitations or exclusions may not apply
to you.
This warranty gives you specific legal rights, and you may also have other rights which vary from state
to state.
To Obtain Service Under Warranty
1. Write to: Elkay Manufacturing Company
Attention: Consumer Care
1333 Butterfield Road, Suite 200 Downers Grove,
Illinois 60515
2. Include a letter containing the following information:
a. Date of purchase and installation.
b. Proof of Purchase (copy of original dated invoice)
c. Description of nature of defect.
d. Model number or description of model and/or component part if possible.
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